
 

Policy Pack E: 

Staff and Workplace 

 

 

These policies support professional practice and staff wellbeing within the nursery. 

 

E1. Staff Supervision and Professional Development Policy 

E2. Staff Wellbeing and Fitness to Work Policy 

E3. Staff Grievance Policy 

E4. Parent Complaints and Concerns Policy 

 



 

 

E1. Staff & Workplace Policy 
 

1. Our Philosophy 

At Hillside Gems we believe that the quality of children’s experiences is directly linked to the 
quality of the educators who care for them. 

The nursery values reflective practice, professional growth and open communication. 
Supervision and professional development provide opportunities for educators to reflect on 
their work, strengthen their skills and continue developing their knowledge of early childhood 
education. 

Through supportive supervision and ongoing training, the nursery aims to maintain high 
standards of practice while supporting staff wellbeing and confidence. 

 

2. Purpose of Policy 
The purpose of this policy is to ensure that educators receive regular supervision and 
opportunities for professional development. 

This policy aims to: 

●​ support educators in reflecting on their practice 
●​ provide opportunities to discuss professional development 
●​ ensure staff receive appropriate guidance and support 
●​ promote continuous improvement in teaching and care practices 

 

3. Legal Framework 
This policy is informed by the following guidance: 

Early Years Foundation Stage Statutory Framework​
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2 

The EYFS requires that providers support staff through regular supervision and 
opportunities for professional development. 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


 

4. Our Practice at Hillside Gems 
Hillside Gems promotes a culture of reflection and professional learning. 

Educators are supported to: 

●​ reflect on their practice 
●​ develop their professional skills 
●​ discuss challenges and successes 
●​ identify areas for growth 

Supervision meetings provide a supportive space for professional dialogue and 
development. 

 

5. Staff Supervision 
Supervision meetings take place regularly between educators and the Nursery Manager or 
designated supervisor. 

Supervision meetings may include: 

●​ reflection on daily practice 
●​ discussion of children's development and wellbeing 
●​ professional development goals 
●​ safeguarding awareness and responsibilities 
●​ discussion of any challenges or concerns 

Supervision provides an opportunity for educators to seek guidance and support in their role. 

 

6. Professional Development 
Hillside Gems encourages educators to continue developing their knowledge and skills. 

Professional development may include: 

●​ training courses 
●​ workshops or seminars 
●​ safeguarding training 
●​ first aid training 
●​ reflective learning opportunities 

The nursery aims to ensure that staff maintain relevant skills and knowledge to support 
children effectively. 



 

7. Identifying Development Needs 
Professional development needs may be identified through: 

●​ supervision discussions 
●​ reflection on practice 
●​ training requirements 
●​ changes in legislation or guidance 

Where possible, the nursery supports staff in accessing training that strengthens their 
professional practice. 

 

8. Supportive Practice 
Supervision meetings also provide opportunities to discuss wellbeing, professional 
challenges and areas where additional support may be helpful. 

The nursery encourages open communication so that educators feel comfortable discussing 
their experiences and seeking support where needed. 

 

9. Staff Responsibilities 
Educators are encouraged to take an active role in their professional development. 

Educators should: 

●​ engage positively in supervision meetings 
●​ reflect on their professional practice 
●​ participate in training opportunities where appropriate 
●​ seek guidance where support is needed 

 

10. Monitoring and Review 
The Nursery Manager is responsible for ensuring that supervision and professional 
development procedures are implemented effectively. 

This includes: 

●​ arranging regular supervision meetings 
●​ supporting staff development 
●​ reviewing training needs 



This policy will be reviewed annually or sooner if guidance or legislation changes. 
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E2. Staff Wellbeing and Fitness to Work Policy 
 

1. Our Philosophy 
At Hillside Gems we recognise that the wellbeing of educators plays an important role in the 
quality of care and learning provided to children. 

The nursery aims to create a supportive working environment where staff feel valued, 
respected and able to carry out their role safely and effectively. Supporting staff wellbeing 
helps maintain a positive atmosphere within the nursery and contributes to high standards of 
professional practice. 

At the same time, the nursery has a responsibility to ensure that all staff members are 
physically and mentally able to work safely with young children. 

 

2. Purpose of Policy 
The purpose of this policy is to promote staff wellbeing and ensure that educators are fit to 
work safely within the nursery environment. 

This policy aims to: 

●​ support the health and wellbeing of staff​
 

●​ ensure staff are able to carry out their responsibilities safely​
 

●​ provide guidance where health or wellbeing may affect work​
 

●​ ensure that appropriate support or adjustments can be considered where needed​
 

 

3. Legal Framework 

This policy is informed by the following legislation and guidance: 

Health and Safety at Work Act 1974 



Equality Act 2010 

Early Years Foundation Stage Statutory Framework 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2  

 

4. Our Practice at Hillside Gems 

Hillside Gems aims to maintain a working environment that supports staff wellbeing and 
professional practice. 

The nursery encourages: 

●​ open communication between staff and management​
 

●​ supportive supervision discussions​
 

●​ respectful and professional relationships within the team 

Where staff experience challenges relating to health or wellbeing, the nursery aims to 
respond with understanding and appropriate support. 

 

5. Fitness to Work 
Staff working with young children must be able to carry out their role safely and effectively. 

Educators should ensure that they are: 

●​ physically able to supervise and care for children​
 

●​ mentally alert and able to respond to children’s needs​
 

●​ able to work safely within the nursery environment​
 

Where a staff member feels unable to work safely due to illness or other circumstances, they 
should inform the Nursery Manager as soon as possible. 

 

6. Staff Illness 

Staff who are unwell should not attend work where illness may affect their ability to perform 
their duties safely or where there is a risk of spreading infection. 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


Where necessary, staff may be asked to remain away from work until they are well enough 
to return safely. 

This helps ensure the wellbeing of both children and staff. 

 

7. Medication and Health Conditions 

Staff should inform the Nursery Manager if they are taking medication that may affect their 
ability to work safely, for example where medication may cause drowsiness or reduced 
alertness. 

Where staff have ongoing health conditions that may affect their work, the nursery will work 
with the individual to consider appropriate support or adjustments where possible. 

 

8. Pregnancy and Health Considerations 

Where a member of staff becomes pregnant, the nursery will carry out a risk assessment to 
ensure that working arrangements remain safe. 

The nursery will consider reasonable adjustments where appropriate to support staff 
wellbeing and safety. 

 

9. Staff Wellbeing 
The nursery recognises that working with young children can be both rewarding and 
demanding. 

Staff wellbeing may be supported through: 

●​ supervision discussions​
 

●​ supportive team relationships​
 

●​ opportunities for reflection and communication 

The nursery encourages staff to speak openly with the Nursery Manager if they are 
experiencing difficulties that may affect their wellbeing at work. 

 

10. Staff Responsibilities 



Educators share responsibility for maintaining a safe working environment. 

Staff should: 

●​ take reasonable care of their own health and wellbeing​
 

●​ inform the Nursery Manager of any health concerns that may affect their work​
 

●​ follow health and safety procedures within the nursery​
 

●​ seek support where needed​
 

 

11. Monitoring and Review 

The Nursery Manager is responsible for ensuring that staff wellbeing and fitness to work are 
considered within the nursery. 

This includes: 

●​ responding appropriately to health concerns​
 

●​ supporting staff where reasonable adjustments may be required​
 

●​ maintaining a safe working environment​
 

This policy will be reviewed annually or sooner if legislation or guidance changes. 
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E3. Staff Grievance Policy 
 

1. Our Philosophy 

At Hillside Gems we aim to maintain a professional, respectful and supportive working 
environment. Positive working relationships help create a calm and stable atmosphere that 
benefits both educators and children. 

Occasionally, concerns or disagreements may arise within the workplace. The nursery 
encourages open communication so that concerns can be discussed and resolved fairly and 
respectfully. 

This policy provides a clear process for staff to raise concerns and seek appropriate 
resolution. 

 

2. Purpose of Policy 

The purpose of this policy is to provide a fair and transparent process for staff to raise 
workplace concerns. 

This policy aims to: 

●​ provide a clear procedure for raising concerns or complaints​
 

●​ encourage early resolution of workplace issues​
 

●​ ensure that concerns are handled fairly and respectfully​
 

●​ maintain positive working relationships within the nursery​
 

 

3. Our Approach 

Hillside Gems encourages staff to raise concerns as early as possible so that issues can be 
addressed constructively. 



Where possible, concerns should be resolved informally through open discussion. Many 
workplace concerns can be resolved quickly when staff feel able to communicate openly and 
respectfully. 

Where informal resolution is not possible, staff may choose to raise a formal grievance. 

 

4. Informal Resolution 

Staff are encouraged to raise concerns informally in the first instance. 

This may involve: 

●​ speaking directly with the person involved​
 

●​ discussing the concern with the Nursery Manager​
 

●​ seeking guidance or support to resolve the situation 

Informal discussions often allow issues to be resolved quickly and maintain positive working 
relationships. 

 

5. Formal Grievance Procedure 

If a concern cannot be resolved informally, staff may raise a formal grievance. 

This should normally be submitted in writing to the Nursery Manager and should include: 

●​ the nature of the concern​
 

●​ relevant details of the situation​
 

●​ any steps already taken to resolve the issue​
 

The Nursery Manager will review the concern and arrange a meeting with the staff member 
to discuss the matter. 

 

6. Investigation 

Where necessary, the nursery may investigate the grievance in order to understand the 
situation fully. 



This may involve: 

●​ speaking with relevant staff members​
 

●​ reviewing relevant information​
 

●​ considering appropriate steps to resolve the issue​
 

The nursery aims to ensure that grievances are considered fairly and respectfully. 

 

7. Outcome 

Following review or investigation, the Nursery Manager will provide a response outlining any 
actions or decisions made. 

Where appropriate, steps may be taken to support improved working relationships or resolve 
the issue. 

 

8. Confidentiality 

Grievances will be handled with appropriate confidentiality. 

Information will be shared only with individuals who need to be involved in reviewing or 
resolving the concern. 

 

9. Staff Responsibilities 
Staff are encouraged to raise concerns respectfully and constructively. 

Educators should: 

●​ raise concerns in a timely manner​
 

●​ participate in discussions aimed at resolving issues​
 

●​ maintain professionalism during the grievance process​
 

 



10. Monitoring and Review 

The Nursery Manager is responsible for ensuring that grievance procedures are followed 
appropriately. 

This includes: 

●​ responding to staff concerns fairly​
 

●​ maintaining respectful workplace practices​
 

●​ reviewing procedures where necessary 

This policy will be reviewed annually or sooner if guidance or legislation changes. 
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E4. Parent Complaints and Concerns Policy 
 

1. Our Philosophy 

At Hillside Gems we value positive and open relationships with families. Strong partnerships 
between parents and educators help support children’s wellbeing, development and 
learning. 

The nursery encourages parents to share feedback, questions or concerns so that matters 
can be addressed promptly and constructively. Concerns are taken seriously and handled 
respectfully to ensure that families feel heard and supported. 

This policy outlines how parents can raise concerns and how the nursery will respond. 

 

2. Purpose of Policy 
The purpose of this policy is to provide a clear process for parents to raise concerns or make 
a complaint. 

This policy aims to: 

●​ encourage open communication between families and the nursery​
 

●​ ensure concerns are addressed promptly and fairly​
 

●​ provide a transparent process for handling complaints​
 

●​ ensure compliance with EYFS requirements regarding complaints procedures​
 

 

3. Legal Framework 

This policy is informed by the following guidance: 

Early Years Foundation Stage Statutory Framework 



https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2  

The EYFS requires early years providers to have a procedure for dealing with concerns and 
complaints from parents. 

 

4. Our Approach 
Hillside Gems encourages parents to raise concerns at the earliest opportunity so that they 
can be addressed quickly. 

Many concerns can be resolved through open conversation with nursery staff. The nursery 
aims to respond respectfully and work collaboratively with families to find solutions where 
needed. 

Parents are welcome to speak with educators or the Nursery Manager if they have questions 
or concerns. 

 

5. Informal Concerns 

In many cases, concerns can be resolved informally. 

Parents may choose to: 

●​ speak with their child’s educator​
 

●​ speak with the Nursery Manager​
 

●​ request a meeting to discuss their concern 

Informal discussions often allow concerns to be addressed quickly and positively. 

 

6. Formal Complaints 

If a concern cannot be resolved informally, parents may make a formal complaint. 

Formal complaints should normally be made in writing to the Nursery Manager and should 
include: 

●​ the nature of the complaint​
 

●​ relevant details of the situation​
 

●​ any steps already taken to resolve the concern 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


The Nursery Manager will review the complaint and arrange to discuss the matter with the 
parent where appropriate. 

 

7. Investigation 

Where necessary, the nursery may investigate the complaint in order to understand the 
situation fully. 

This may involve: 

●​ speaking with relevant staff members​
 

●​ reviewing relevant information​
 

●​ considering appropriate actions to resolve the concern 

The nursery aims to ensure that complaints are handled fairly and respectfully. 

 

8. Outcome and Response 

The nursery will aim to respond to complaints within a reasonable timeframe. 

Parents will be informed of the outcome of the review and any actions taken where 
appropriate. 

The nursery aims to work collaboratively with families to resolve concerns in a positive 
manner. 

 

9. Recording Complaints 

Complaints relating to the Early Years Foundation Stage welfare requirements will be 
recorded and kept on file. 

Records may include: 

●​ the nature of the complaint​
 

●​ how the complaint was investigated​
 

●​ the outcome of the complaint 

These records will be made available to Ofsted on request. 



 

10. Escalating Concerns 

If a parent feels that their complaint has not been resolved appropriately, they may choose to 
contact Ofsted. 

Ofsted can be contacted at: 

Ofsted, Piccadilly Gate, Store Street, Manchester, M1 2WD 

Telephone: 0300 123 1231 

Website: https://www.gov.uk/government/organisations/ofsted  

 

11. Monitoring and Review 

The Nursery Manager is responsible for ensuring that concerns and complaints are handled 
appropriately. 

This includes: 

●​ responding to concerns raised by parents​
 

●​ maintaining records of formal complaints​
 

●​ reviewing procedures where necessary 

This policy will be reviewed annually or sooner if guidance or legislation changes. 

 

 

Created by S.T-L, March 2026, Review March 2027 

https://www.gov.uk/government/organisations/ofsted


 

 

Complaint Record Form (EYFS Compliant) 
This form is used to record complaints relating to the Early Years Foundation Stage (EYFS) 
welfare requirements, in line with statutory guidance. All complaints must be investigated 
and a written response provided within 28 days. 

 

Child’s Name (if applicable): ___________________________​
Date Complaint Received: ___________________________​
Name of Person Raising Complaint: ___________________________​
Contact Details: ___________________________ 

 

1. Nature of the Complaint 

(Include full details of the concern raised) 

☐ Verbal complaint​
☐ Written complaint 

Details: 

 

2. Investigation Process 

(Record how the complaint was investigated) 

☐ Discussion with staff involved​
☐ Review of records / documentation​
☐ Observation of practice​
☐ Meeting with parent/carer​
☐ External advice sought (e.g. Local Authority / Ofsted)​
☐ Other: ___________________________ 

Details: 



 

3. Outcome of the Complaint 

(Include findings and actions taken) 

☐ Complaint upheld​
☐ Complaint not upheld​
☐ Partially upheld 

Actions taken: 

 

4. Timescales & Communication 

Date investigation completed: ___________________________​
Date outcome shared with complainant: ___________________________ 

☐ Outcome shared within 28 days (EYFS requirement)​
☐ Delay in response (reason provided below) 

If delayed, reason: 

 

Manager/DSL Name: ___________________________​
Signature: ___________________________​
Date: ___________________________ 

 

Additional Notes 
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